
Date: ______

Apple Inc. Digital Legacy Program
One Apple Park Way
Cupertino, CA 95014

To Whom It May Concern,

This letter is to inform you of the death of:

Name: ________________________________________________________
Apple ID/Email: _______________________________________________

I am an immediate family member or authorized representative of the deceased and 
am requesting assistance with the deceased's Apple account and associated services, 
which may include:

___ iCloud (email, photos, documents)
___ Apple Music
___ App Store purchases
___ Device access

Enclosed is a certified copy of the death certificate. I understand Apple may require 
additional documentation such as proof of relationship or legal authority.

Sincerely Yours,

My Contact Information
Name: _________________________________________________________
Relationship to Deceased: _______________________________________
Address: _______________________________________________________
City/State/Zip: __________________________________________________
Phone Number: _________________________________________________
Email Address: __________________________________________________

Note: Apple's Digital Legacy program and support at support.apple.com/deceased-
family-member provides guidance on this process.
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