
Date: ______

Google LLC
Inactive Account Manager
1600 Amphitheatre Parkway
Mountain View, CA 94043

To Whom It May Concern,

This letter is to inform you of the death of:

Name: _________________________________________________________ 
Google/Gmail Address: __________________________________________

I am an immediate family member or authorized representative of the deceased and am 
requesting assistance with the following Google services associated with this account:
___ Gmail
___ YouTube
___ Google Photos
___ Google Drive
___ Other: ____________________________________________________

I am requesting:
___Access to account content
___Account closure

Enclosed is a certified copy of the death certificate. I understand Google may require 
additional documentation such as proof of relationship or legal authority.

Sincerely Yours,

My Contact Information
Name: _________________________________________________________
Relationship to Deceased: _______________________________________
Address: _______________________________________________________
City/State/Zip: __________________________________________________
Phone Number: _________________________________________________
Email Address: __________________________________________________

Note: Google's online request process at support.google.com/accounts/
troubleshooter/6357590 is the required method for most requests.
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